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AIms

A Reflect on feedback you have received

A Consider how to deal with feedback and
iImplement feed forward

A Consider common pieces of feedback and
how you might address them

ALearn to put yourself 171

A EXplore a system for categorising your
feedback




Activity 1

In groups, please discuss and answer the following questions:

1. Please write down, and share, one piece of feedback or
criticism that you have had on a relatively recent essay or
assignment.

2. Could you see why the marker made that comment? Was there
anything you were unclear about?

3.  What will you do differently this year, based on feedback from
last year?
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No Have you had feedback from your Yes

tutor that indicates you need to

improve your knowledge of your
subject?

Have you had feedback from Do you think this is because you don't

Don't
demonstrate
understanding

your tutor that indicates that ] understand some of the course

your academic writing style content, or because you don't always

needs improving?

] [

demonstrate your understanding

clearly enough in your essays?

Do you struggle with any

of the following: |_|
Don't understand

e Writing clearly &

concisely

®  [Essay structure

&  Getting your
&Y Have you read widely

N e

argument/points

p

<\—\ across around your subject?

Has your tutor Not enough

indicated that ]

you need to be ]

more critical in Yes Yes, but still

your essays? |: Yes struggle with
understanding

A4 N 4

=]
No

You may be unclear as to
exactly how you could
improve your
assignments. Consider
making an appointment
with your tutor to

discuss it. Look again at

your feedbackand try to
get to the heart of what
the issue is.

You may need to further
develop your underlying
academic skills. Consider
booking a one-to-one
appointment with an
advisor from the Academic
Skills Centre.

asc@ contacts.bham.ac.uk

Consider making an
appointment with an
Academic Skills Advisor.
They can help you find
resourcesand information
within your subjectarea.

Take steps to deepen your
level of understanding. For
example, forminga study
group, looking for different
kinds of resources such as
YouTube videos on your
topic, or making an
appointmentto speak to
your tutor.




Frustrations with feedback
NFeedback 1 s ov

feel s negat

A Your marker is pushing you to do the best you can.

A Academics critiqgue their <col
way, to raise the standard for publication.

Altos not personal!




Frustrations with feedback

recel ved a di sapr

feedback on my

oOove written I s good,
| i ke t o seeé

A More depth

A More analysis

A More development of ideas

A More structure i
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Frustrations with feedback

n | recel ved | ots of f e

convert | t |l Nt o act useé

Very often, you may be too close to your own work to
step back and recognise where you went wrong.

A Leave some time, and then look again.

A Try the steps in your booklet
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Taking action

Create an action plan of all the key things you need to work on.

| A To avoid becoming overwhelmed, prioritise three areas on which to focus

Continue to expand your action plan as you get more feedback

A Look out for patterns or recurring comments i these are the things you
really need to address.

Make an appointment with your marker (if possible)

| A This might further clarify the feedback.
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Activity 2
AfEssay | acks a clear focus. c

ARNThe writing style makes t he

ANEssay needs to demonstrate

ANReferencing and range of s
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NEssay | acks a cl

A Know what you want to argue in the essay before you begin to
write.

A Clearly state the essay0s argumen

A Make sure each paragraph contributes something towards that
argument.

A Make sure each paragraph indicates the relevance/significance
of the point.




N | e
uncl ear Or hard to

A

The writing sty

Make sure your sentences arenot t
different ideas.

Ensure each paragraph makes just one main point.

Make the links between each paragraph very clear to the reader
fdondot assume they wil/l Kknow how

Look at the sequencing of sentences within each paragraph i
are they building up your point in a logical, easy to follow way?




NEssay needs to dem
critical analysis. o

Go through your essay, highlighting descriptive writing in one
colour, and critical analysis in another.

I Have you got too much description and not enough
analysis?

Look at your chunks of description.

I Could they be condensed?
I How could you develop them to become analysis?

I Where have you missed opportunities to analyse, cr|t|C|se or
evaluate? &




NEssay needs to dem
critical analysis. o

Make sure you know what you want to say/argue in the essay.

I If you have a clear argument, your writing naturally becomes
more critical, as you try to convince the marker that your
point of view is valid.

Never put in evidence or quotes without commenting on them
In some way.

I This might mean evaluating the quality of the evidence, or
explaining why it is relevant/ important to your argument.
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NReferencing and r a

are I nadequate. o

A Visit the I-cite website: and brush up on the Style
Gui de for your School 6s referencing syste

A Make an appointment with an Academic Skills Advisor, who can help you find a
range of good quality resources for your assignments.

A Make sure you are spending enough time reading and researching.
I Good essays are built on a solid foundation of wide, critical reading.

A Always link your sources and evidence clearly to the main argument or points of
your essay/ dissertation.

I Dondot | eave t havhyragiecdd eviddnce orpueteerse is
there.
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https://intranet.birmingham.ac.uk/icite

Categorising your feedback

Comments relating to my UNDERSTANDING of the
topic

Ae.g. the accuracy of the 1 nf

things you may have got slightly wrong, aspects of
the topic you have got muddled over or not explained

well
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Categorising your feedback

Comments relating to my ability to ANALYSE, ARGUE, CRITICISE,
EVALUATE etc.

This might take the form of comments like :
I Aroo descriptiveo
I fOnly presents one point of viewo
I fDevelop your ideas furthero
I Say more about thiso
I WWhat are the implications of this?c¢

When a tutor suggests that you could have interrogated a topic
further, they are often implying they want to see your critical thlnklng
skills at work.
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Categorising your feedback

Comments relating to my LANGUAGE AND STYLE.

A If your tutor has repeatedly corrected or circled grammar errors,
you know you need to take steps to improve your writing and
proofreading skills.

A Takecar ef ul note of suggestions s u:f
capitalise this, o oandd8Dohooborab®bh
word is too informalo. These styl

can gain valuable marks by getting them right next time.
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Categorising your feedback

Comments relating to my use of EVIDENCE.
A  These can take many forms. Sometimes a tutor wants you to:

I use better quality evidence
I stop relying too heavily on a single author

I see you citing several authors to back up just one pointi to
Indicate that you have synthesised ideas from several
different sources

I see a much clearer link between your references/evidence,
and the arguments or points you are making
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Activity 3

Putting your sel fshoesnimagme yomare nrkaeking 50
essays.

A What would irritate or concern you if you saw or read it in an essay?

A What would give you a good first impression of an essay and make you
happy to read on?

A What might help an essay to stand out from the other 49?




Academic Skills Centre

Location
1stfloor, main library

Telephone
(0121) 414 3666

Email
asc@contacts.pham.ac.uk

Web

Main website  Login
For students  For staff

INTRANET

%@ UNIVERSITYOF
: BIRMINGHAM

University of Birmingham Intranet > Academic Services > Library Services > Library > Skills and training > Academic Skills Cenfre

Academic Skills Centre (ASC)

. B . . . . In 'Academic Skill:
Academic skills Mathematics Support Library and information
Centre skills

> Academic Skills Centre
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> New Taught Student

‘ E TT ¢ Welcome events

3.14159265359 > Events and workshops

> Transition to University

Workshops and guides to Maths and stats support Find and cite resources for
develop your skills your study and research > Mature undergraduate
students
Digital Skills One-to-one PASS
appointments > Taught Postgraduates

> What to expect
> ASC resources
| > Top tips for revision

> Appointments

Training in stats software, Develop and improve your Peer Assisted Study Sessions > Maths Support
digital images, spreadsheets academic skills for first year undergraduates
and more > Academic skills support
Academic Skills Gateway Feedback Contact us » EeiEE S

Intranet.birmingham.ac.uk/as/libraryservices/library/skills/asc




Academic Skills Gateway

P4 BIRMINGHAM | A libguides.bham.ac.uksg


http://libguides.bham.ac.uk/asg/home

